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On 26th February 2015, EMCC helped provide conflict management training to 25 staff
members from TOUCH Community Services — Department of Social Work. The skill of
conflict management is crucial when dealing with clients in the communities, as often the
problems faced by clients are a result of conflict betw een tw o or more parties. Through
the workshop, participants learnt about the nature and different types of conflict. They
went on to apply what they had learnt and tried to recognize the types of conflict that
were present in different scenarios, and to then apply the most suitable techniques to
manage the situation.

Overall, the participants found the examples and role-plays used in the workshop
extremely useful in helping them apply what they learnt about conflict. One participant
commented that the skills taught can “...help to achieve win-win situation and manage
emotions in different parties involved in conflict.” The insight and confidence gained will go
a long way in helping them use their new-found skills and know ledge in their w ork w ith
their clients

SCHOOL LEADERS PICK UP MEDIATION SKILLS

Mediation skils can be applied even in
conflict situations that happen in schools.
EMCC held a Peer-Mediation w orkshop on
18 March 2015 for 20 student leaders from
Pei Hwa Secondary School. The aim of the
w orkshop is to impart conflict management
skills to student leaders who are inthe
positon to help mediate and resolve
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conflicts betw een their peers.

Student leaders w ho are inculcated w ith these skills w hen they are in their youth are more
likely to take these skills with them into adulthood. The student leaders practiced active
listening and summarising/reframing of statements, w hich are life skills that can help in their
ow n development. By mediating conflicts in their school environment, the student leaders
learn to respect their peers and help them understand that conflicts are an inevitable part
of life. The majority of the student leaders felt the w orkshop w as both fun and interesting,
and it allow ed them to see how they could play a part in the reconciliation of relationships.

STRUGGLING WITH DEPRESSION AND SUICIDE

When EMCC first saw Miss Lee*
(*pseudonym used to protect identity) she
appeared dow ntrodden and cautious. She
revealed that she felt depressed and
admitted to the counsellor that she had even
contemplated the thought of suicide. The
counsellor immediately accessed the risk of
suicide and found her to be uncertainin
carrying out her plan. There w as, how ever,
a great need to find out the reasons behind
her depressed feeling in subsequent
sessions.

Through subsequent sessions of counselling, Miss Lee revealed that she w as depressed
due to overw helming demands being placed on her from her w orkplace and family. She
constantly looked to others for affirmation and wanted people to validate her effort and
achievements. It came to a point where she felt people around her w ere neglecting and
ostracizing her. She did not know how she could gain the friendship and praise from those
around her.

The counsellor began to help her process her thoughts and reassured her. She w as then
asked to look at w hat she expected of herself instead of looking to w hat others expected
of her. Miss Lee w as open to share her thoughts w ith her counsellor, and through that she
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discovered and formed her own identity. Miss Lee is slowly improving through the
sessions and is now able to feel good about herself and pursues things that she is
interested in, rather than w hat people tell her to do.

SOCIAL MEDIA

Eagles Mediation & Counselling Centre (EMCC)
s March 11 at 11:03pm - Edited * &

Does being a dad of teenagers ever feel like this?
Conflict doesn't have to be a negative thing: emcc.org.sg/ftem
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Eagles Mediation & Counselling Centre [EMCLC)

Anyone switching careers or starting a new job anytime soon?

Besides all the practical preparations, remember to take care of your emotional
well-being too!

]

Tips from a Counsellor: 3 Things Nobody Tells You
About Starting A New Job

bore than just showing competence or making useful connections - Do you have
the

We are grateful to all our donors w ho have supported our w ork all these years.
Y our continued donation w ill enable us to provide subsidized counselling and mediation services
for low -income families facing difficult times as w ell as public education w orkshops.
Thank you for helping us build stable, harmonious families and communities.
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