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ABOUT US 

Eagles Mediation & Counselling Centre Ltd (EMCC) UEN 201904577Z is a full member of the

National Council of Social Service, and a registered charity approved as an Institution of Public

Character (IPC). 

Since our establishment in 1997, we have endeavoured to strengthen mental health and bring hope

to broken relationships. We believe the Singaporean society at large benefits from the development

of mentally resilient individuals, strong marriages, and healthy families. 

PREFACE

OLIVIA WILSON WORKBOOK

VISION 
Bringing Hope to Relationships 

MISSION 

EMCC enables people to effectively manage personal, marital, family and organisational challenges

and conflicts. 

HISTORY 

EMCC was started by Dr John Ng who, after returning from his studies in the US, was motivated to

help mend strained and broken relationships. With the help of people who shared his passion,

Eagles Mediation Services (EMS) was birthed in 1996 as an arm of Eagles Communications and

started its family mediation services. 

EMS was renamed Eagles Mediation & Counselling Centre (EMCC) and incorporated as a separate

entity, a society, in October 1997 with its operations at Temasek Polytechnic. 

EMCC was novated to a company limited by guarantee on 16 November 2020.
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CHAIRMAN'S MESSAGE
It is with great pleasure that I present to you our annual report for the financial
year 2022. We marked a significant milestone as we celebrated 25 years of service
in building a strong and cohesive nation through counseling, mediation, and
training of professionals. We have come a long way and we are proud of the
positive impact we have made. 

EMCCL has always been committed to promoting mental well-being, and in 2022,
we placed a special emphasis on trauma recovery and good mental health. This
was particularly important in light of the significant impact of the COVID-19
pandemic on everyone. 

In the course of the year, we have organized 101 training programs tailored for
both public and professional counsellors, enabling 505 professionals to receive
specialized training. Additionally, our dedicated team facilitated 2063 counselling
sessions, surpassing last year's count by 74 sessions. These numbers exemplify
our commitment to empowering and equipping both professionals and
individuals.

I would like to take this opportunity to thank our team for their hard work and
dedication. It is because of their efforts that we were able to make a difference in
the lives of so many people.
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Associate Professor (Dr) Kenny Tan, JP 
Chairman, Board of Directors
Eagles Mediation & Counsell ing Centre Ltd
(EMCCL)

I would also like to extend my gratitude to our
donors, without whom none of this would have
been possible. We are humbled by your
generosity and grateful for your continued
support.

Moving forward, we are committed to stay
relevant and provide thought leadership in the
areas of counseling and mediation. 

I would like to thank everyone who has
contributed to our success over the years. 
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A COUNSELLING
CENTRE FOR

MENTAL
HEALTH

TRAINING AND
EDUCATION 

In 2022, EMCC celebrated our 25th anniversary milestone with a special 25th
anniversary logo, an inaugural Mental Health conference, and finally, a Jubilee
Celebration lunch to raise funds and thank the partners and friends who have

walked with EMCC over the years.



Overall, FY 2022 (1 January 2022 – 31 December 2022) was a strong year for EMCC
during which our income from counselling services, training programmes, and

fundraising all increased. 

The number of counselling cases and sessions we had have
increased again in 2022 and we are heartened to know that more
people are receiving support for their mental health. 

In 2022, we are seeing more clients seek help for issues such as
anxiety, depression, and personal development following the Covid-
19 pandemic.

We have also expanded our service offerings to provide Play
Therapy and Sandplay Therapy for children and youth. These have
been well-received and are gaining traction among our young
clients.

In our portfolio of education programmes for the public, our
Marriage Preparation Programme, both for groups and individual
couples, continues to be very popular. 

The Gottman Method Couples Therapy training continues to attract
many clinicians. 

We have also been consistently working with Workforce Singapore
(WSG) and GenSG to provide free online talks for the unemployed
to address their career and mental health concerns.

In 2022, we also launched new training programmes to meet the
shifting needs of the healthcare industry, such as our Certified
Clinical Trauma Specialist training for Clinicians. 

OLIVIA WILSON WORKBOOK

FY 2022 OVERVIEW
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HUMAN
RESOURCES
AND FINANCE 

GOVERNMENT
AND PUBLIC
SUPPORT 

In 2022, with some resignations and replacement hires, the
total number of staff remained adequate and functional in
supporting the organization's daily operations. 

With the transition to a new Executive Director, the counselling
team and training team were strengthened with the hiring of
an additional Counsellor, and additional Training Executive. 

The government's Transformational Support Scheme continues
to support us partially for the positions of Senior HR Executive,
Fundraising Specialist, and Senior Training Executive.

EMCC receives strong support for its much-needed services from
both the government and the public. This is reflected in the profile of
our funding sources. In 2022, EMCC received about 40% of our
financial resources from the government. This primarily went into
supporting our overheads and the salaries of our counselling
professionals. 

At the same time, EMCC also received strong support from private
individual and corporate donors, whose donations accounted for
some 20% of our total income in 2022. A large proportion of these
donations was matched by the government under an enhanced
fundraising initiative programme.

This report covers the second full financial year of EMCC operating as a company
limited by guarantee (CLG) from 1 January 2022 to 31 December 2022. 

Further details are highlighted under Paragraph 1 of the Notes to the Financial
Statements for financial year ended 31 December 2022 titled Corporate Information
and prepared by the organization’s appointed auditors, Baker Tilly of the registered
address 600 North Bridge Rd, #05-01 Parkview Square, Singapore 188778 . 
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FY 2022 OVERVIEW
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MEDIATION

COUNSELLING

The demand for Mediation services remained low post Covid-19 and efforts were
made to promote mediation to various agencies and organizations. 

The numbers of Mediation cases and sessions processed in FY 2022 are as follows: 

There was a significant increase in the number
of counselling sessions and new cases seen in

FY 2022 compared to the previous year.



This increase can be attributed to various
factors, including the growing awareness of

mental health and the availability of services.



OUR SERVICES

Total number of cases

Total number of sessions

14

15
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Mental Health refers to anxiety, depression, stress, and burnout. 
Marital refers to relational difficulties in dating and pre-marital relationships, marital
conflicts, extra-marital affairs, and separation/divorce.
Personal Development refers to issues with self-esteem, self-identity, and life transitions.

FY2021 FY2022 % of increase

Total number of cases 449 530 18

Total number of sessions 1989 2063 4

Top 6 Presenting Issues No. of cases

 Mental Health (Anxiety and Depression)1. 133

2. Trauma 116

3. Marital 77

4. Personal Development 40

5. Grief and Loss 39

6. Parenting 26

7. Others 99

Total 530

COUNSELLING STATISTICS
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COUNSELLING
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In FY 2022, the Counselling Department
received a total of 383 new cases, an 8% increase
from the 355 new cases seen in 2021, which
continues the upward trend that we have been
observing. 

These new cases were referred by various
sources, including healthcare providers and
other Social Service and community
organizations.

There has been rising concern about the ailing
job market, as well as the toll that job insecurity
can have on people’s mental well-being.
Coupled with the lasting effects from the Covid-
19 pandemic, we had more clients coming to
EMCC for issues such as anxiety, depression,
stress, and burnout. 

EMCC has also seen a significant increase in
Trauma related cases in 2022, reflecting the
growing exposure of trauma related issues in the
healthcare industry. We responded by offering a
greater range of specialised, trauma-focused
therapies such as Eye Movement Desensitization
and Reprocessing (EMDR) and Multichannel Eye
Movement Integration (MEMI), as well as
refurbished a designated Therapy Room for clients
to receive treatment in an optimal environment. 

We have also expanded our service offerings to
provide Play Therapy and Sandplay Therapy for
children and youth. These have been well-received
and are gaining traction among our young clients.

As we continue our efforts to re-position EMCC as
a counselling centre for mental wellness, it is
heartening to see EMCC meeting the
psychological needs of the population and gaining
traction as a centre for mental health.
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TRAUMA
CONFERENCE

TRAINING & EDUCATION

In conjunction with our 25th
Anniversary Jubilee campaign, EMCC
organized a free online conference for
the public expounding on trauma and
its impact on individuals and
communities. The conference featured
two international trauma experts, Dr
Robert Rhoton and Dr Mike Deninger. 

25th Anniversary
Jubilee
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EMCC is a training centre for social service professionals. We organise and develop
training programmes based on world class research and internationally certified
training programmes for clinicians. Through our training programmes and
courses, we seek to enhance the skills and professionalism of the social service
sector in Singapore and the region. 

In FY2022, EMCC’s Training department achieved a number of significant
accomplishments including the successful execution of various training
programmes for professionals and members of the public, conferences, and talks
that have had a positive impact on individuals and communities.

In response to the prevailing concerns of unemployment, we worked together
with Workforce Singapore (WSG) and GenSG to conduct a series of free talks for
the public on ways to cope with unemployment and related issues such as stress
and burnout. 

The department is committed to continuing to provide high-quality training and
support to individuals and professionals in the future.
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CERTIFIED CLINICAL TRAUMA
SPECIALIST - INDIVIDUAL
TRAINING FOR CLINICIANS
In response to the growing demand for trauma-
informed therapies, EMCC successfully launched
our first run of the Certified Clinical Trauma
Specialist – Individual, a three-day training for
clinicians conducted by Dr Rhoton, CEO of the
Arizona Trauma Institute. 

It was EMCC’s first large-scale training held in-
person following the Covid-19 pandemic and was
well attended by almost 100 participants. This
training program was designed to help
professionals who work with trauma survivors gain
the skills and knowledge needed to provide
effective support and treatment. 

The program was well-received, and participants
gave feedback that they gained valuable skills and
knowledge that they could use in their clinical work.
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GOTTMAN APPROACH TO COUPLES
COUNSELLING TRAINING 
FOR MSF-SUSS

GOTTMAN METHOD
COUPLES THERAPY TRAINING
FOR CLINICIANS

EMCC is a training provider for the MSF-SUSS Family Counselling
Certification Programme to deliver the module Couple Counselling:
The Gottman Approach. We conducted 2 runs of this programme
designed to help professionals who work with couples to improve
their skills and knowledge in their couples counselling work.

OLIVIA WILSON WORKBOOK

EMCC in collaboration with The Gottman Institute (TGI), provides
professionals with the clinical skills and knowledge in facilitating couple
therapy. EMCC organised and completed one round of Level 1, 2, and 3
training in 2022 with TGI's appointed trainer, Stacy Hubbard.
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COMMUNICATIONS
AND FUNDRAISING

OLIVIA WILSON WORKBOOK

EMCC has been consistently producing and publishing monthly newsletters
on our corporate website, as well as delivering e-newsletters directly into
subscribers’ inboxes. Each issue contains mental health or relationship tips for
the readers, as well as news and announcements of EMCC’s latest
programmes and initiatives, including fundraising campaigns. 

Throughout the course of the year, more people have subscribed than
unsubscribed, indicating a steady increase in readership of our newsletters. 

We have also been more active on social media this year in an effort to engage
the general public more and keep them updated on significant events that
occurred throughout the year. 
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Jubilee
Celebration

Lunch

FUNDRAISING
As our previous campaign Give Hope ended on 31 March 2022, we went on to run 2
other campaigns in the year. Firstly, the Love & Hope: Support Our Youth campaign
was an online campaign that was run from 25 May to 31 August 2022. Through this
campaign, EMCC hoped to raise awareness of youth mental health through talks and
workshops, as well as to raise funds to subsidize counselling sessions for students and
young working adults. Of the $30,000 we hoped to raise, we managed to receive
about $26,000 thanks to generous donors with hearts for the youth.

Secondly, the EMCC Jubilee Appeal campaign was run from 5 May to 31 December
2022. This campaign marked our 25 years of service to the Singapore community. As
part of the campaign, we organized a Jubilee Celebration lunch to raise funds and
thank the partners and friends who have walked with EMCC over the years. Together
with generous donations from a few organizations, the EMCC Jubilee Appeal raised a
total of just over $300,000.

Donations for both Love & Hope: Support Our Youth and EMCC Jubilee Appeal were
matched by a government grant. 
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GOVERNANCE EVALUATION CHECKLIST
The Governance Evaluation Checklist is appended below for reference

S/N Code guideline Code ID Response Explanation 

1
Induction and orientation are provided to incoming governing board 
members upon joining the Board. 1.1.2 Complied
Are there governing board members holding staff1 appointments? 
(skip items 2 and 3 if “No”) No

2
Staff does not chair the Board and does not comprise more than one 
third of the Board. 1.1.3 Complied

3
There are written job descriptions for the staff’s executive functions 
and operational duties, which are distinct from the staff’s Board role. 1.1.5 Complied

4

The Treasurer of the charity (or any person holding an equivalent 
position in the charity, e.g. Finance Committee Chairman or a governing 
board member responsible for overseeing the finances of the charity) 
can only serve a maximum of 4 consecutive years.
 
If the charity has not appointed any governing board member to 
oversee its finances, it will be presumed that the Chairman oversees 
the finances of the charity. 1.1.7 Complied

5
All governing board members must submit themselves for re-
nomination and re-appointment, at least once every 3 years. 1.1.8 Complied

6

The Board conducts self evaluation to assess its performance and 
effectiveness once during its term or every 3 years, whichever is 
shorter. 1.1.12 Complied
Is there any governing board member who has served for more than 
10 consecutive years? (skip item 7 if “No”) No

7

The charity discloses in its annual report the reasons for retaining the 
governing board member who has served for more than 10 
consecutive years. 1.1.13 Complied

8
There are documented terms of reference for the Board and each of its 
committees. 1.2.1 Complied

9

There are documented procedures for governing board members and 
staff to declare actual or potential conflicts of interest to the Board at 
the earliest opportunity. 2.1 Complied

10
Governing board members do not vote or participate in decision 
making on matters where they have a conflict of interest. 2.4 Complied

11

The Board periodically reviews and approves the strategic plan for the 
charity to ensure that the charity’s activities are in line with the 
charity’s objectives. 3.2.2 Complied

12 The Board approves documented human resource policies for staff. 5.1 Complied

13
There is a documented Code of Conduct for governing board members, 
staff and volunteers (where applicable) which is approved by the Board. 5.3 Complied

14
There are processes for regular supervision, appraisal and professional 
development of staff. 5.5 Complied

Board Governance

Conflict of Interest

Strategic Planning

Human Resource and Volunteer2 Management



Are there volunteers serving in the charity? (skip item 15 if “No”) No

15 There are volunteer management policies in place for volunteers. 5.7
Financial Management and Internal Controls

16

There is a documented policy to seek the Board’s approval for any 
loans, donations, grants or financial assistance provided by the charity 
which are not part of the charity’s core charitable programmes. 6.1.1 Complied

17
The Board ensures that internal controls for financial matters in key 
areas are in place with documented procedures. 6.1.2 Complied

18
The Board ensures that reviews on the charity’s internal controls, 
processes, key programmes and events are regularly conducted. 6.1.3 Complied

19
The Board ensures that there is a process to identify, and regularly 
monitor and review the charity’s key risks. 6.1.4 Complied

20
The Board approves an annual budget for the charity’s plans and 
regularly monitors the charity’s expenditure. 6.2.1 Complied
Does the charity invest its reserves (e.g. in fixed deposits)? (skip item 
21 if “No”) Yes

21
The charity has a documented investment policy approved by the 
Board. 6.4.3 Complied

Did the charity receive cash donations (solicited or unsolicited) during 
the financial year? (skip item 22 if “No”) Yes

22
All collections received (solicited or unsolicited) are properly 
accounted for and promptly deposited by the charity. 7.2.2 Complied
Did the charity receive donations in kind during the financial year? 
(skip item 23 if “No”) No

23
All donations in kind received are properly recorded and accounted for 
by the charity. 7.2.3

24

The charity discloses in its annual report —
(a) the number of Board meetings in the financial year; and

(b) the attendance of every governing board member at those 
meetings. 8.2 Complied
Are governing board members remunerated for their services to the 
Board? (skip items 25 and 26 if “No”) No

25
No governing board member is involved in setting his own 
remuneration. 2.2

26

The charity discloses the exact remuneration and benefits received by 
each governing board member in its annual report.
OR
The charity discloses that no governing board member is remunerated. 8.3

Fundraising Practices

Disclosure and Transparency



Does the charity employ paid staff? (skip items 27, 28 and 29 if “No”) Yes
27 No staff is involved in setting his own remuneration. 2.2 Complied

28

The charity discloses in its annual report —
(a) the total annual remuneration for each of its 3 highest paid staff 
who each has received remuneration (including remuneration received 
from the charity’s subsidiaries) exceeding $100,000 during the financial 
year; and

(b) whether any of the 3 highest paid staff also serves as a governing 
board member of the charity.

The information relating to the remuneration of the staff must be 
presented in bands of $100,000.
OR
The charity discloses that none of its paid staff receives more than 
$100,000 each in annual remuneration. 8.4 Complied

29

The charity discloses the number of paid staff who satisfies all of the 
following criteria:
(a) the staff is a close member of the family3 belonging to the Executive 
Head4 or a governing board member of the charity;

(b) the staff has received remuneration exceeding $50,000 during the 
financial year.

The information relating to the remuneration of the staff must be 
presented in bands of $100,000.
OR
The charity discloses that there is no paid staff, being a close member 
of the family belonging to the Executive Head or a governing board 
member of the charity, who has received remuneration exceeding 
$50,000 during the financial year. 8.5 Complied

30

The charity has a documented communication policy on the release of 
information about the charity and its activities across all media 
platforms. 9.2 Complied

Public Image
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EAGLES MEDIATION & COUNSELLING CENTRE LTD 

CONFLICTS OF INTEREST POLICY 

 
1. Purpose 

This policy sets the guidelines for the safeguarding the integrity, reputation 
and interest of Eagles Mediation & Counselling Ltd (EMCC). It applies to 
all staff and Board of Directors of EMCC, and sets forth the necessity for 
disclosure of all apparent or possible conflicts of interest, external 
appointments and secondary employment. 

 

2. Rationale/Organizational Philosophy 

This section refers to business transactions with related parties. There are 
two main areas of consideration to take note of: 

 In any organization, it is not always possible to avoid dealings with 
suppliers of goods and services who are friends or family of staff 
members or office bearers/board directors. The organization in fact 
capitalizes on such relationships in order to obtain the best financial 
deals and other arrangements. 

 This also refers to hiring of staff that is connected by way of family or 
friendship ties. 

This policy does not bar us from such dealings. It only requires us to have 
documented procedures in place for handling these situations. In 
practice, our decisions are usually built upon “trust” in our personal 
relationships. The procedures simply add the element of transparency in 
these decisions, which serves to assure our donors (our relationship with 
donors is also built on trust). 

To achieve this, EMCC board directors and staff are required to have the 
organizational policy & procedure document for Conflicts of Interest 
completed (see attached form). Board directors and staff are also to 
declare any potential conflict of interest. This will need to be signed at 
the time of appointment, and again when any change arises, e.g. a new 
contract with related party, or a new staff who is related to a board 
director. 

Other than the above, any staff and board director is to exercise the usual 
commonsense in any situation, e.g. board director or staff member 
cannot be involved in the decision to offer a contract to a related party, 
and the basis for the final decision needs to be clearly minuted. 

 

3. Definitions 

Conflict of interest refers to a situation in which private interests or personal 
considerations may affect the staff or board director’s judgment in acting 
in the best interest of the organization. It includes using his/her position, 
confidential information, corporate time, material or facilities for 
private gain or advancement, or the  expectation of private gain or 
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advancement. It also includes situations when an interest benefits any 
members of his/her family, friends or business associates. 

External Appointment refers to any board, committee, director, 
consultant, or academic appointments or the like from a third-party 
organization, whether or not the staff or board director is being financially 
rewarded. 

Third party organization refers to any type of business entity, regardless of 
its form (e.g. corporations, partnerships, sole proprietorships, trusts and 
joint ventures, etc) outside of EMCC. 

 

4. Policy 

This policy is applicable to all staff and Board of Directors of EMCC. 

All staff and board directors are required to support and advance the 
interests of the EMCC and avoid placing themselves in situations where 
their personal interests conflict or potentially conflict with the interest of 
the EMCC. 

All staff and board directors are expected to conduct themselves with 
personal integrity, ethics, honesty and diligence in performing their duties. 

 

 Apparent or potential conflict of interest 

- Staff/board directors shall not make or participate in the making of 
a decision if there is any apparent or potential conflict of interest. 

- Staff/board directors shall use the Declaration of Conflict-of-
Interest form for the declaration of any real, apparent or potential 
conflict of interest. This declaration must be signed at the time of 
appointment and when any change arises. 

 

 External appointment 

- Staff external appointments are to be declared to the Board. 

- Staff shall update the Board as and when there are changes to 
external appointment(s). 

 

5. Illusions of Potential Conflict of Interest 
 

 Contract with vendors 
- Where board directors, staff or volunteers have personal interest 

in business transactions or contracts that EMCC may enter into,
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there should be a policy requiring a declaration of such interest as 
soon as possible followed by abstention from discussion and 
decision-making on the matter (including voting on the transaction 
or contract). 

 
- All such discussion and evaluation by the Board or relevant 

approving authority in arriving at the final decision on the 
transaction/contract should always be well documented. 

 
 Vested interest in other organizations that have dealings/ relationship 

with EMCC 
 

- Where board directors, staff or volunteers who have vested interest 
in other organizations that have dealings/ relationship with the 
charity, and when matters involving the interests of both the 
charity and the other organization are discussed, there should be 
a policy requiring a declaration of such interest and if necessary, 
followed by abstention from discussion and decision-making on 
such matters. 

 
 Joint Ventures 

- The Board’s approval should be sought before the charity enters 
into any joint venture with external parties. Where board directors, 
staff or volunteers have interest in such ventures, there should be a 
policy requiring a declaration of such interest and if necessary, 
followed by abstention from discussion and decision-making on 
the matter. 

 
 Recruitment of staff with close relationship 

- Recruitment of staff with close relationship (i.e. those who are more 
than just mere acquaintances) with current board directors, staff 
or volunteers should go through the established human resource 
procedures for recruitment. The board director, staff or volunteer 
should make a declaration of such relationships and should refrain 
from influencing decision on the recruitment. 

 
 Remuneration 

- Board directors and volunteers should serve without remuneration 
for their voluntary service to the charity so as to maintain the 
integrity of serving for public trust and community good instead of 
personal gain. However, charities may reimburse board directors 
or volunteers for out-of-pocket expenses directly related to the 
service. 

 
 Paid staff on Board of Directors 

- Paid staff, including the Executive Director and senior staff 
employed by the charity, should not serve as a board director as it 
can pose issues of conflict of interest and role conflicts, and may 
raise doubts on the integrity of decisions made by the Board. 
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The Executive Director and senior staff can attend board meetings, 
ex-officio, to provide information and facilitate necessary 
discussion but should not take part in the decision-making of the 
Board. 

 
 Major donors/ representatives from major donor companies being 

on the charity’s Board of Directors. 
 

- Potentially conflicting situations may arise where a major donor 
sits on the EMCC Board of Directors, such as the following: 

 
o Conflict of loyalty: board director may not have the overall best 

interests of the charity due to their vested interests/ priorities. This 
may influence decisions relating to allocation of resources/ 
setting the organization's directions. (There may be particular 
program areas a board director is vested in and is biased 
towards.) 

 
o Use of information to influence donor decisions: Information 

accessible to board directors may be used to influence donors’ 
decision on allocations or the corporation they represent. This 
may result in staff not highlighting certain issues for fear that the 
donation may be affected. Issues of transparency and 
disclosure can arise. 

 
o Pressure to release additional information to donor: board 

director may expect additional information from staff on how 
donations were used and the details of users 

 
o Personal benefit/ gain/ recognition: The board director may 

expect greater recognition for financial support given, than is 
usually done. Staff may feel beholden to this board director in 
case the donor relationship is threatened. 

 

 Others 
- A board director's organization receives grant funding from the 

organization he/she is serving. 
- Prohibition on gifts, entertainment and other favors from any 

persons or entities which do or seek business with the organization. 
 
 
 

Dated March 23, 2022 



 Name of Director  



   

  23 Feb
2022

  



   

  25 May
2022

  



   

  22 Jun 
  2022  

  



   

  24 Aug
2022

  



   

  30 Nov
2022

  



   

  Attendance
  5/5

  

  A/Prof
  Kenny Tan Ban Leong
  

  1
  

  1
  

  1
  

  1
  

  1
  

  5
  

  Mr Melvin Tan Ewe Kin
  

  1
  

  1
  

  0
  

  1
  

  1
  

  4
  

  Ms Cindy Koh Yean Leng
  

  1
  

  1
  

  0
  

  1
  

  1
  

  4
  

  Ms Donna Cheng Bih Hoang
  

  0
  

  1
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  Mr Benny Ong Hock Siong
  

  1
  

  1
  

  1
  

  1
  

  1
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DISCLOSURE OF SPECIFIC
REQUIRED INFORMATION

1.1 No Board Member was remunerated for his or her work contributed to the

organization in the past year, or any time in the past. 

1.2 There is no intention to engage any of our Board Members in any paid-for

services. 

2.1 Two (2) staff received more than S$100,000 in annual remuneration.

2.2 There is no paid staff, being a close member of the family belonging to the

Executive Head or a governing board member of the charity, who has received

remuneration exceeding $50,000 during the financial year.

1. Board of Directors Members Receiving Remuneration 

2. Paid Staff Annual Remuneration 

    There were 14 employees at EMCC as at 31 December 2022. 

3. Attendance at Board of Directors Meetings
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We would like to express our heartfelt appreciation to all our donors for your

encouragement and generosity to EMCC in supporting our mission to bring

hope to families and individuals by providing counselling and mediation

services. 

Your donations make it possible for us to journey with our clients as they work

to mend their broken relationships, restore emotional and mental health, and

rebuild their lives. We are affirmed by your gifts and will continue to do our

best to serve the community. 

EMCC provides mediation and counselling at subsidized rates to ensure these

services remain accessible to all who need them regardless of their financial

resources. Your donations will enable us to continue bringing hope to

relationships and restoring lives through our services. 

HEARTFELT APPRECIATION
TO DONORS* 

* in consideration of the many donors who expressed a wish to remain
anonymous,  we have not included a l ist  of donors in this report

No donation is too small  to make an impact.  

Please visit  www.emcc.org.sg/donate for more information.  

Thank you for your generous support.

HOW YOU CAN HELP 


